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Walkthrough

How to Submit a Maintenance Request

* Each department has authorized users who can submit requests. All requests require supervisor approval. *




https://edu.quecentre.com/ocmboces/Login

OCMBOCES 3¢ OCM BOCES

Facilities Management System

—
passworc:

Forgot Password

Please visit our Support Blog and subscribe to
receive Q Ware software email updates.
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If you do not have an account, and have been designated as the user for your
department, please have your supervisor contact Andrea Facciponte at:



mailto:afacciponte@ocmboces.org
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Work Orders Preventive Maintenance Inventory Evenis Quick Links

Preventive

Create Work Order

View All Work Orders

View My Work Crders

View Work Crders Assigned to Me

Find Work Orders

Aged Work Orders

Escalated Work Orders

Projects

Timeshests




— Work Order Contact

In case of EMERGENCY, call 433-2644.

Contact | Support, Q Ware
Information:

Work Order Details

— Details

Service Area: [ Maintenance Description:

Campus: [ Main Campus

Building/Location: | OCM BOCES Education Center  |h Door handle is broken. Please replace.

Area/Location: [ Conference Rooms

Room/Program: ’Oneidal

Location:

© Assets Words: & Characters: 36

Status: New

E Refresh Asset List

— Additional Information

0] Additional Information
fields remain blank.

Pool Vehicle Request:

Budget Code:
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CONTACT

Facilities - Operations & Maintenance
6820 Thompson Road
Bldg. C
Syracuse, NY 13221

P:(315) 433-2644
F: (315) 433-2633




